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1 - What is SavvyChat?

SavvyChat is a free chat & text platform built specifically for car dealerships. Customers click the widget
on your website to chat live with your team, or they drop their name and phone number and your BDC
reaches out by text. Every conversation lands in your CRM as a real lead. Most dealers go from sign-up to
live on their site inside a single afternoon.

Website Chat Inbox &
Visitor > Widget < Agent >

Every chat & text-capture lead flows straight to your CRM.

How leads move through SavvyChat.

Why dealers are switching

Most chat & text vendors charge $400-$2,000/month, lock you into 12—24 month contracts, count junk
service-hour requests as “leads,” and tank site speed with heavy scripts. SavvyChat costs $0, has no
contract, doesn't pad lead counts, and the widget is under 50 KB and async-loaded so your Core Web
Vitals stay clean.

2 - Who this guide is for

Dealership admins You're setting up SavvyChat for the rooftop or for the dealer group. You'l
do everything from creating the account through configuring the widget
and routing leads to the right CRM. Read it cover to cover.

Dealership staff / BDC You'll spend most of your day in the inbox handling chats and the CRM
working text-capture leads. Jump to Going live & the chat inbox (Section
10) and Daily playbook (Section 16).

SavvyChat - Full Walkthrough for Dealerships Page 3



SavvyChat Free Chat & Text for Dealerships FULL WALKTHROUGH

3 - Portal navigation at a glance

Once logged in, the left sidebar is your map to the entire portal. It's organized into seven groups:

SETUP Getting Started — the onboarding wizard. Returns you here if you
haven't finished setup.

OVERVIEW Dashboard — daily snapshot of conversations, leads, and agent activity
once you're live.

PLATFORM Websites — manage all domains the widget runs on. Add additional
MANAGEMENT rooftops or microsites here.

MANAGEMENT Users — add agents and admins to your dealership and assign roles.
MY DEALERSHIP Conversations (the live inbox), Leads (CRM push history and lead

pipeline view), Widget Config (Section 8), and Email Notifications (who
gets alerted when, plus templates).

SECURITY Audit Logs — everything that's happened on the account: who logged in,
who changed widget settings, who pushed which lead.

ACCOUNT Settings — your personal profile, password, and 2FA. Covered in
Section 5.

TIP

What you see in the sidebar depends on your role. Agents only see Conversations and Settings. Dealer
Admins see everything for their rooftop. Multi-Site Admins switch between rooftops with the dropdown at the
top of most screens.
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4 - Creating your account

Open portal.savvydealer.com in any modern browser. The landing screen offers three ways to sign in.

SavvyDealer

Build, protect, and connect with
Free Chat

. Continue with Google

. Continue with Apple

OR

Email

Password

The portal sign-up & log-in screen.

I Option A - Continue with Google

Click Continue with Google. A Google account picker opens in a new window. Pick the email address
you want associated with your dealership account — this becomes your portal login. After Google asks for
consent once, you're dropped back in the portal, signed in.

I Option B - Continue with Apple

Same flow, with an Apple ID. Use this if your dealership runs on iCloud / Apple-managed email.

I Option C - Email and password

Type the email and a password of at least six characters, then click Sign up. You'll get a confirmation
email; click the link inside to finish.

TIP

Already have a SavvyDealer account — e.g. you're a Savvy Dealer marketing client? The system links your
existing user. Click Log in at the bottom of the form to switch from sign-up to login mode.
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5 - Account & profile settings

Click the gear icon labeled Settings in the left sidebar to manage your profile, security, and password.

2 Savvy Dealer Account Settings Nick Chivinski

Multi-Site Admin
Multi-Site Admin

SETUP

® Getting Started Profile Information
— Account Info
® Dashboard Email
q Role
o P acar4less@gmail.com

® \Websites

Email cannot be changed. Contact a SuperAdmin if needed
MANAGEME Last Login
® Users First Name * Last Name * May 14, 2026 4:36 PM
MY DEALERSHIP Nick Chivinski
® Conversations Account Created

May 14, 2026

® |eads y

Phone Number
® \idget Config
® Email Notifications
SECUS Change Password

®  Audit Logs Two-Factor Authentication (2FA)
When enabled, a verification code is required at login

® Settings

Save Changes

Nick Chivinski
Multi-Site Admin

Account Settings.

I Profile Information

Email is locked — it's the identity Google or Apple gave us, or the email you signed up with. To change it,
contact a SuperAdmin (your Savvy Dealer rep). First Name and Last Name show in the chat header
when you reply to customers. Phone Number is the 2FA SMS number — ten digits, US format.

I Two-Factor Authentication

Customer chats contain real names, phone numbers, and shopping intent. Protect them. Toggle
Two-Factor Authentication (2FA) on; the next login will require a six-digit SMS code.

I Account Info & Change Password

The right column shows your Role, Last Login, and when your Account was Created. If you signed up
with email/password, use Change Password to update it. If you used Google or Apple SSO, manage the
password with that provider.
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6 - The onboarding wizard at a glance

Right after sign-up, SavvyChat puts you in a five-step wizard that walks you from a brand-new account to
a live chat widget on your dealership's website. You can leave and come back — your progress is saved.

1. User Created

' 2 3 4 5

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

Done automatically the moment you sign in. Your login exists but no dealership record has been created
yet.

2. Dealership setup

4 . 3 4 5

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

You create the dealership record (name, contact email, website, provider). See Section 7.

3. Widget Config Setup

P P B : 5

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

Five tabs — Config, Chat Settings, Working Hours, Lead Form, Embed Code — plus a feature toggle.
Section 8 covers each tab in depth.

4. Provider Notified - Waiting for Approval

7 7 7 ‘ 5

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

We email your website provider the install snippet and the portal shows a waiting state. Section 9.
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5. Chat Live

4 4 4 4 '

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

Widget is installed and live; conversations land in the inbox and flow to your CRM. Section 10.

SavvyChat - Full Walkthrough for Dealerships Page 8



SavvyChat Free Chat & Text for Dealerships FULL WALKTHROUGH

7 - Step-by-step: dealership setup
Step 2 of the wizard. You'll fill in four fields and click Create Dealer.

Savvy Dealer Create Dealer Nick Chivinski

ooe Multi-Site Admin

Multi-Site Admin

SETE
® Getting Started

ERVIEW

®— @ 4 5

® Dashboard

PLATFORM MANAGEMENT
® \Websites

User Created Dealership setup Widget Config Setup Provider Notified Chat Live

MANAGEME

® Users Create New Dealer

MY DEALERSHIP We'll create the first admin user automatically
® Conversations

® Leads Dealer Name *

® \Widget Config

® Email Notifications .
Contact Email *

SECUF
® Audit Logs

COUNT Website URL *
® Settings

Website Provider

Create Dealer Cancel

Nick Chivinski
Multi-Site Admin

Create Dealer form.

Dealer Name The name of your dealership or dealership group that describes your full
organization. You can have one or more websites for individual stores
attached to the same dealer record — use the parent / group hame here, not
a single rooftop's branding.

Contact Email Becomes the primary admin login for the dealership. Defaults to the email
you signed up with.

Website URL The domain where the widget will live first. Automatically authorized for the
widget script. Additional domains can be added later under Websites.

Website Provider Pick from 20+ supported automotive website providers: 321 Ignition,
AutoFusion, AutoRevo, Dealer eProcess, Dealer.com, DealerFire/Sincro,
Dealerinspire, DealerOn, DealerSocket/IDMS, fusionZONE, Motive, Naked
Lime, Overfuel, Team MXS, Team Velocity (Apollo), Wayne Reaves, and
others. Choose Other (specify name) if yours isn't listed.
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Choosing your website provider correctly matters. The install email we send them is tailored to their CMS —
pick wrong and your install will take longer.
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8 - The Widget Configurator (deep dive)

This is Step 3 of the wizard, and where SavvyChat goes from generic to yours. The page is laid out in
three stacked zones, plus a sticky preview pane on the right:

1. Top — Dealer / Website dropdowns. Multi-rooftop operators switch context here. Each rooftop
and each website inside that rooftop gets its own independent configuration.

2. Middle — Features for [Dealer Name]. Toggle which feature modules are active. Today:
Text/Chat (live now) and Finance Calculator (coming soon). Clicking a card loads that feature's
tabs below.

3. Bottom — Tabs for the active feature. Five tabs for Text/Chat: Config, Chat Settings, Working
Hours, Lead Form, Embed Code. Each is covered in its own subsection below.

4. Right side — Live Preview. A sticky pane that shows exactly what your customers will see,
updating in real time as you change colors, copy, fields, or modes.

Widget Configuration Nick Chivinski

Multi-Site Admin

Savvy Dealer

Multi-Site Admin

Customize how widgets look and behave on dealer websites

4 ‘ 4 5

SETUP

® Getting Started
ERVIEW

® Dashboard

Dealership setup Widget Config Setup Provider Notified Chat Live

Toggle features on/oft per dealer. Click a feature to configure It

Select Dealer: Sawvy Dealer Select Website: www.sawydealer.com

Finance Calculator
Auto finance payment estimator
Disabled

Text / Chat
Ge ads v

® Widget Config
Config Chat Settings Working Hours Lead Form Embed Code
® Email Notifications

SECURIT
® Audit Logs ® Location Live Preview Savvy Dealer
LEAD FORM CHAT
CCOUNT
® Setiing Show Location tab in chat widget
S s
Chat with us
Business Address
900 AM - 5:00 PM ET - Mon-Fri
START A CONVERSATION
Fillin your details and we'l connect you
Latitude Longitude

® Contact Us

Show Contact Us tab in chat widget

Phone Number Email Address
@ Lead Generation Configuration
o Lead Form + Chat T, Lead Form Only Chat Only
® Branding
Header Primary Color
Header Accent Color
CTA Button Color Messages Text Us

Nick Chivinski
Multi-S d

Widget Configurator — full screen.
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8.1 - Features bar — Text/Chat vs. Finance Calculator

The two cards at the top let you toggle which feature modules are active for this dealer. Click a card to
load its tabs.

Text / Chat (Active by default) — the live chat + text-capture widget. This is the heart of SavvyChat and
what most of this section covers.

Finance Calculator (Disabled by default) — an embedded “Out the Door” payment estimator. Toggling it
on swaps the lower tabs to Finance Calculator's own set: Branding, Out The Door Settings, Settings, Rate
Table, and Embed Code.

TIP

Each feature has its own independent embed code, so dealers who only want one (e.g. just the calculator)
don't carry the weight of the other.
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8.2 - Config tab — Location, Contact Us, Lead Gen, Branding

Four sections on a single scrollable page.

I Location

Powers the widget's Location tab. Toggle Show Location tab on, then fill in the Business Address
(shown on the map card), plus Latitude and Longitude in decimal degrees (-90 to 90 / -180 to 180). Tip:
open Google Maps, right-click your location, click the lat/Ing values to copy. “Open in Maps” Link
(optional) overrides the auto-generated map link if you want to send shoppers to a specific Maps URL.

I Contact Us

Configures the widget's Contact Us tab. Toggle Show Contact Us tab on, then enter the Phone Number
(ten digits, US format — rendered as a click-to-call link) and Email Address (opens the visitor's mail
client). The hours table on the widget comes from the Working Hours tab automatically.

I Lead Generation Configuration

Three modes for how visitors are captured. Switching modes updates the live preview on the right

immediately.

Lead Form + Chat Visitors see the lead form first, then continue into chat. Best balance of

(default) capturing contact info and converting high-intent shoppers.

Lead Form Only Show only the lead form. Chat Ul is hidden — no chatbot interaction. Use
this when your team can't staff live chat but you still want website lead
capture.

Chat Only Skip the lead form. Chat opens automatically and asks for name + contact
info conversationally. Lowest friction, highest engagement, but requires live
agents.

I Branding

Three color pickers plus position and logo. The header on the chat widget is a gradient — Header
Primary Color is the left side, Header Accent Color is the right side. Set them the same for a solid
header, or use two close shades for a subtle gradient. CTA Button Color drives the chat bubble color and
the Submit button background. Widget Position is Bottom Right or Bottom Left. Logo URL is optional —
paste the URL to your dealership logo image and it'll show in the header.
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8.3 - Chat Settings tab

Controls the words your customers see. All optional — defaults are reasonable, but a personal touch helps
conversion.

Savvy Dealer

L11]
Multi-Site Admin

SETUP
® Getting Started

OVERVIEW
® Dashboard

PLATFORM MAN
® \Websites

NAGEMENT

JANAGEMEN
® Users

Y DEALERSHIP
Conversations
Leads
Widget Config
Email Notifications

SECURITY

Audit Logs

Settings

Nick Chivinski

ulti-Site Admin

Chat Title

Assistant Name

Welcome Message

Offline Message

Enable Al
Auto-Response

Thank You Message

SavvyChat - Full Walkthrough for Dealerships

Widget Configuration @ o Chivinsid

Multi-Site Admin

Config Chat Settings Working Hours Lead Form Embed Code

Chat Settings

Chat Title
Chat with us

Assistant Name

Savvy Assistant

Welcome Message

Hi! How can we help you today?

Offline Message

Thank You Message

Save Changes

The header text in the chat widget. Default: “Chat with us.” Many dealers use
“Talk to ABC Honda” or include the rep's first name.

Name attached to automated welcome / offline messages so they read less
robotic.

First thing the visitor sees when they open the widget. “Hi! Looking for
something specific?” converts better than “How can | help?” because it
invites a focused reply.

Shown when no agent is online (or outside Working Hours). Reassure the
shopper their message lands somewhere real.

Toggle for the upcoming Al Chat add-on. When enabled and available, the
Al handles after-hours and overflow without guessing — it escalates to your
team when unsure.

What the visitor sees after submitting the lead form. Default: “Thanks! We'll
be in touch shortly.”
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8.4 - Working Hours tab

When the dealership is “Open” vs. “Closed.” Drives three things: (a) the hours table inside the widget's
Contact Us tab, (b) whether the widget switches to text-capture mode (closed hours = text capture), and
(c) whether your Offline Message shows.

Widget Configuration Nick Chivinski
eoe Savvy Dealer 0 Multi-Site Admin
Multi-Site Admin
SETUP Config Chat Settings Working Hours Lead Form Embed Code
® Getting Started —
OVERVIEW .
O Desifime Timezone
Eastern (ET) Applies to every day in the schedule below.
PLATFORM MANAGEMENT
® \Vebsites Daily Hours
Day Open Hours Note
MANAGEMENT Mon o 9:00 5:00
® Users
Tue [ @ 9:00 5:00
Y DEALERSHIP ’
We ) 9:00 5:00
Conversations «
Leads Thu [ @ 9:00 5:00
Widget Config Fri & 9:00 5:00
Email Notifications Sat
SECURITY Sun Closed

Audit Logs

ACCOUNT
Settings

Save Changes

Working Hours — one row per day with Open toggle, Start, End, and an optional note.

Nick Chivinski

ulti-Site Admin

Set the Timezone once at the top — Eastern, Central, Mountain, or Pacific — and it applies to every day.
Below the timezone is a row per day of the week. For each day:

Open toggle Flip off to mark the day closed (Start/End collapse to — and the widget
shows this day as closed).

Start / End Open and close times in HH:MM. Defaults: 9:00 AM to 5:00 PM
Monday-Friday; Saturday and Sunday closed.

Optional note Appears next to the day in the widget's Contact Us tab. Useful for irregular
hours like “Last Sunday of the month only” or “Holiday hours — open 'til 8”.

TIP

Update Working Hours before a holiday weekend, not after. The widget changes behavior the moment you
save.
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8.5 - Lead Form tab
What fields appear on the form visitors see in Lead Form + Chat and Lead Form Only modes.

Savvy Dealer Widget Configuration ) Nick Chivinski

oo Multi-Site Admin

Multi-Site Admin

SETUP Config Chat Settings Working Hours Lead Form Embed Code
® Getting Started

OVER

Lead Form
shboard
Choose which fields appear on the lead capture form.
PLATFORM MANAGEMENT
® \Websites Form Heading
Start a conversation
MANAGEMENT
® Users Form Description
Fill in your details and we'll connect you with our team.
MY DEALERSHIP
Conversations Button Text
Submit
Leads
Widget Config Fields
Field Visible Required
Email Notifications
Name « «
SECURITY Email ( (
Audit Logs
Phone &
ACCOUNT Questlon ( (

Settings

Save Changes
Nick Chivinski

ulti-Site Admin

Lead Form — copy controls on top, field toggles below.

I Copy controls

Form Heading — the bold title above the form. Default: “Start a conversation.” Form Description —
one-sentence subtitle. Default: “Fill in your details and we'll connect you with our team.” Button Text —
the submit button label. Default: “Submit.” Leave empty to use the default, or try something action-oriented
like “Send my message.”

| Fields

Each field has two toggles: Visible (whether it shows in the form) and Required (whether the visitor must
fill it in to submit). Standard fields are Name, Email, Phone, and Question. Default: Name, Email, and
Question on and required; Phone on but optional. For a text-first dealership, swap that — require Phone,
make Email optional.

Don't over-require. Each required field costs you conversions. The minimum useful set for an auto dealer is
Name + Phone (or Email).
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8.6 - Embed Code tab

The script tag you (or your web team, or your website provider) paste into your site. Hit Copy to
Clipboard and you've got it.

Widget Configuration Nick Chivinski
s Savvy Dealer 0 Mult-Site Admin
Mult dmin
Config Chat Settings Working Hours Lead Form Embed Code
® Getting Started
OVERVIEW
Embed Code
® Dashboard
Add this script tag to your website's HTML, just before the closing </body> tag.
PLATFORM MANAGEMENT The website parameter scopes the widget config to this specific website

® \Websites

MANAGEMEN
® Users

w dget sni ppet -->
MY DEALERSHIP

® Conversations <scri pt
® |ecads src="https://cdn. savvydeal er. coni wi dget . js"

dat a- deal er="9e311f 7e. .. "

® \Widget Config

® Email Notifications dat a- websi t e="0f 598089. . . " async></scri pt>

SECURITY <l-- Drop in before </body> -->

® Audit Logs

ACCOUNT

® Settings

Copy to Clipboard

Embed Code — one script tag, async-loaded, < 50KB.
The snippet includes two data attributes: data-dealer (your dealership ID) and data-website (the specific
website ID this widget is for). Multi-site dealers can have different widget configs per domain.

Paste it just before the closing </body> tag in your site template. The async attribute means the script
never blocks page rendering — your Core Web Vitals are safe.

NOTE

When you configured the wizard with a website provider, we already emailed this snippet to them. The
Embed Code tab is for when you're hosting your own site, you have a custom CMS, or you want to verify
what was sent.
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9 - Snippet install & provider notification

When you save the widget config, two things happen at once: we email your website provider the install
snippet, and the portal advances to Step 4 — Provider Notified, Waiting for Approval.

Savvy Dealer Provider Notification Tfﬁi?fi!i:f“

SE
® Getting Started

7 7 7 ‘ 5

OVERVIEW
® Dashboard

PLATFOF User Created Dealership setup Widget Config Setup Provider Notified Chat Live

® Websites

MANAGEME
L VETS

® widget Config

® Email Notifications

SECURIT
® Audit Logs
counT Waiting for Provider Approval

® Settings
We emailed install instructions to your website provider

You'll get a notification the moment they install the snippet.

Provider: DealerInspire

N Nick Chivinski

Mul dmin

The waiting screen.

Most providers drop the snippet in within a business day or two; the bigger ones (Dealerlnspire,
Dealer.com) sometimes take 3-5 days depending on their queue. You'll get an email and an in-portal

notification the moment it's live.

TIP

Don't sit and wait. Use this time to invite your team under Users, configure routing, and write a few canned
responses so you're ready when traffic arrives.
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10 - Going live & the chat inbox

Once the script is on your site, the portal jumps to Step 5: Chat Live and your team starts seeing real
conversations in Conversations.

Inbox Nick Chivinski

Multi-Site Admin

Savvy Dealer

SETUP
® Getting Started

OVERVIEW Every chat & text-lead now flows to your CRM

® Dashboard

‘ 3 Your chat widget is LIVE on abcmotors.com

PLATFOF 0
® Websites

Inbox Maria S. )
8 unread Honda Civic page - just now L (FUEhie ER ‘
MANAGEME -—
L VETS .
Maria S. 2m
0 Is the 2023 Civic still avail °

- Is the 2023 Honda Civic still available?
® Conversations

® |eads Anonymous 8m

What's the price on °
® Widget Config Yes! Let me grab the keys - what
i ks fc ?
® Email Notifications time works for you

Devon R. 21m
T e Texting me at 5- °

® Audit Logs

ACCOUNT o Khalid A. 1h
® Settings Thanks!

N Nick Chivinski

Mul dmin

The live inbox.

I Inbox layout

The left column is your conversation list, sorted by most recent activity. Unread chats have a blue dot.
The number badge at the top counts unread conversations across all rooftops you have access to. The
right pane shows the active conversation: header with the visitor's name, context (page URL they're
chatting from), and the message thread. The composer at the bottom is where you reply.

I Who's online

Your status flips automatically based on tab focus and idle time. If you're Online, the widget tells visitors
the dealership is live. If everyone is Away — or you're outside Working Hours — the widget switches to
text capture mode.

SavvyChat - Full Walkthrough for Dealerships Page 19
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11 - Working a conversation, end to end

I 1. A visitor opens the widget

A shopper clicks the chat bubble on any page of your site. They see your welcome message. The portal
plays a chime for anyone with the inbox open.

I 2. Conversation appears in the inbox

Lands at the top of the left column, unread. The context line shows the URL they're chatting from.

I 3. You pick it up

Click the row. The right pane fills in. Type a reply in the composer and press Send (or Enter). The visitor
sees “Typing...” while you compose.

I 4. The visitor shares their info

When they ask a real question (“Is this still available?”), follow up: “Happy to check — can | grab your
name and a number to text you a quick photo?”

I 5. You push to CRM

Click Push to CRM in the conversation header. Name, number, the page URL, and the transcript flow into
your CRM as a new lead.

I 6. Your BDC takes over

From inside the CRM your team already uses, the BDC continues the conversation by text or phone.

TIP

The single biggest predictor of converting a chat isn't typing fast — it's making the visitor feel seen. A
5-second “Be right with you!” outperforms a 60-second perfect reply.

SavvyChat - Full Walkthrough for Dealerships Page 20



SavvyChat Free Chat & Text for Dealerships FULL WALKTHROUGH

12 - Text-to-CRM lead capture

Not every shopper wants to chat in a browser. Many prefer to text — especially mobile visitors.
SavvyChat's widget makes that easy: a visitor enters name and phone number through the widget, and
that information is delivered to your CRM as a real lead within seconds. Your BDC sends the first text from
inside the CRM, keeping the entire thread native to your existing systems.

I When does the widget switch to text mode?

Automatically when (a) your team is offline (no agents online), or (b) you're outside Working Hours. Or
always, if you set Lead Generation Mode to Lead Form Only. Visitors see “Our team is offline right now
— drop us a text and we'll get right back to you” instead of the live-chat composer.

I Anti-junk

Other vendors count service-hour questions, address requests, and address-clarification chats as “leads”
on your invoice. SavvyChat doesn't count those at all because SavvyChat doesn't bill you. Every
text-capture lead in your CRM is a real one.
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13 - CRM integration

SavvyChat ships every conversation to your CRM. Out of the box, we support the major automotive
CRMs:

DealerSocket Sales CRM by Solera. Mapped to standard lead fields including name,
phone, vehicle of interest (parsed from chat context).

VinSolutions Connect Cox Automotive's CRM. Pushes to the inbound-internet-lead intake;
CRM deduped by phone.

Elead CDK's automotive CRM. ADF/XML lead format; supports source mapping
(set under Settings — Integrations).

Other CRMs Most other dealership CRMs accept ADF/XML email leads — we drop
leads into a dedicated inbox alias that your CRM polls. Ask your rep if your
specific platform is mapped.

I What gets pushed

Customer info: name, phone, email (if provided). Vehicle context: any inventory page they were on
when the chat started. Conversation transcript: the full thread, attached as a note. Source: tagged as
SavvyChat — Chat or SavvyChat — Text Capture so your sales manager can report on it.
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14 - Multi-rooftop management

If you run a dealer group, the same login manages all rooftops. Each rooftop has its own widget (color,
welcome, routing), its own conversation view in the inbox, and its own CRM integration. Switch between
rooftops with the dealer dropdown at the top of the configurator, the inbox, and most other screens. Use
Websites in the sidebar to add new rooftops, transfer widgets between domains, or add additional
domains to a single rooftop.

15 - Roles & permissions

SuperAdmin Savvy Dealer side only. Manages account emails, billing for paid add-ons (Al
Chat), and resolves account issues. Not assigned to dealership users.

Multi-Site Admin Manages multiple dealerships under one account. Can create new dealer
records, change widget config for any of them, see all conversations, and
assign Dealer Admins. Sees the full sidebar.

Dealer Admin Manages a single rooftop. Can change widget config, routing, working hours;
see all of that rooftop's conversations; invite Agents. No access to other
rooftops.

Agent Frontline. Picks up conversations, replies to customers, pushes leads to

CRM. Can't change widget settings or invite users. Sidebar shows only
Conversations and Settings.
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16 - Daily playbook for dealership staff

How a great agent's day flows through SavvyChat:

Open Conversations in a pinned browser
tab. Toggle yourself to Online. Check
overnight text-capture leads in your CRM and
start follow-up texts before the showroom fills

up.

PRE-HANDOFF

Before you push a chat to CRM, confirm
contact details in the chat: “Want to confirm
the right number to text — 555-12347?"
Catches typos before they cost you the lead.

THROUGHOUT
THE DAY

Reply to chats within 30 seconds. The
dashboard chimes when a new conversation
starts; keep the chime on. Stepping away?
Toggle Away so text-capture mode kicks in
for visitors.

END OF DAY

Toggle Away when you're done.
Double-check that yesterday's
pushed-to-CRM leads got worked. Pull the
“Source: SavvyChat” report weekly — you'll
be surprised how many close.

TIP

Reply within 30 seconds. Independent dealership studies repeatedly show this is the single biggest factor
in turning a chat into a test drive — bigger than scripts, training, or even widget design.
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17 - Troubleshooting & FAQ

The questions we get most often.

n My widget isn't showing up on the site.

Three usual culprits. (a) The snippet isn't on the page yet — ask your provider where they are
with the install. (b) The script loaded but the Website URL in the portal doesn't match your actual
domain (e.g. you typed www.abcmotors.com but your site serves abcmotors.com). Fix it under
Websites - Authorized Domains. (c) Ad-blockers — rare on dealership sites, but they can hide
chat widgets.

n Chats aren't pushing to my CRM.

Check Settings — Integrations and confirm the CRM is connected and the test lead succeeds.
Most failures are an expired API token or a changed inbound-lead email alias on the CRM side.
Check Audit Logs in the sidebar — you'll see exactly when and why each push failed.

n | forgot my password.

If you signed up with email/password, hit Forgot password? on the login screen. If you signed
up with Google or Apple, manage the password with that provider — SavvyChat doesn't store it.

n Can | have more than one widget on one site?

Not currently — one widget per rooftop. If you have multiple rooftops on a shared site, talk to
your rep about routing rules so the right rooftop picks up the chat.

n Does the widget work on mobile?

Yes. Fully responsive; text-capture flow is optimized for mobile.

n What does the “Powered by Savvy Dealer” badge do?

A small, non-intrusive link at the bottom of the chat panel. It helps other dealers discover the free
tool. It does not collect data from your customers.

n How do | add another agent?

Go to Users in the sidebar and invite by email. Choose Agent as the role. They'll get a sign-up
link.

n When is Al Chat available?

Coming soon as a paid add-on. Unlike other vendors, it's built to never serve incorrect inventory
or pricing — if it doesn't know, it connects the shopper to your team instead of guessing.

n What's the Finance Calculator feature?
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An embedded payment estimator that lives alongside the chat widget. Currently in development.
When enabled, it gets its own configuration tabs (Branding, Out The Door Settings, Settings,
Rate Table, Embed Code) under the same Widget Configuration screen.
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18 - Getting help

We try to make support feel the way we wish customer support felt for us:
In-portal: click the notification bell in the top-right of any portal screen — we read those daily.

Your Savvy Dealer rep: if you came to SavvyChat through an existing Savvy Dealer relationship, your
rep is the fastest path. They can escalate inside our team.

Email: hello@savvydealer.com — for general questions, bug reports, or feedback. Same-business-day
replies most of the time.

ONE MORE THING

Found a bug or have a feature request? Send it in. SavvyChat is built by dealers for dealers and
we ship updates fast. Every piece of feedback gets read by a real human on our team.
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